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oT «1» uronsa 20 1§ rojga

OTyer 1o yCTpaHSHHIO HEeJIOCTAaTKOB, BbISBJICHHBIX B X0/1¢ IPOBE/ICHUs

HE3aBUCUMOi OIICHKM KayecTBa yCJIOBUN OKa3aHUs yCIyr B rOCYIJapDCTBEHHOM Ka3EHHOM KYJIbTYPHO-IIPOCBETUTEILCKOM U
oOpasosarenbHOM yupexaenun «Kabapauno-baikapekast pecnybinKkanckas oHoueckas oubnuorexa um. K Meuuesa - Jlom
1oHowecTsa» 3a I-e nonyronue 2019 rona

Henocrarku,
BBISIBJICHHBIE B XOJI€
HE3aBUCUMOM OLEHKH
KavyecTBa yCJIOBUU
OKa3aHUs yCIyT
opranusanuen

HaumenoBanue MEpOIPUITUS 110
YCTPAHEHUIO HEIOCTATKOB,
BBLISIBJICHHBIX B X0J1€ HE3aBUCUMOM
OIIEHKH KauecTBa YCIOBUH OKa3aHus
yCIIYT OpraHu3anuen

[TimanoBui
CPOK
peaym3anuu

OTBETCTBEHHbBIN
MCIIOJIHUATENID (C
yKazaHueM (paMHIIni,

CBeJIcHHUs O XOZIE pPeallu3alliu
MEpOLPUSTHS

peayM30BaHHbIC MEPBI 10 | (aKTHYECKUi

YCTPaHEHHUIO CPOK
BBISIBJICHHBIX peann3ayuu
HEJIOCTATKOB

I. OTKpPBITOCTH M JIOCTYIIHOCTH HH(pOpMaIuu 00 opraHu3aiiu

Hanuune HEJIOCTaTKOB

KacaroluXCst
AKTyaJIbHOCTH,
JIOCTYITHOCTU U I1OJIHOTHI
nHpopmManmu 00

OpraHu3aIysIX KyJbTYphbl
Ha 001IeI0CTY ITHBIX

O6ecrieunTh peryisipHoe OOHOBJIEHUE
caifTa opranusainuu

IIOCTOSAHHO

PykoBonurens
I'KKIInOY
«Kabapuno-
bankapckast
pecriyOiinKkaHcKas
IOHOIIIECKast

oubnuorexka um. K

O0ecrieYeHO perysipHoe [IOCTOSIHHO
o0OHOBJICHUE calTa
oprasu3aiuu




nHGOPMAITHOHHBIX MeuneBa - Jlom
pecypcax FOHOIIECTBA»
banknzosa M.X.
1. CoBepmenctsopanue opuimansaoro | -1l ksapran | PykoBoguTens 1.CBoeBpeMEeHHO OOHOB- | IIOCTOSIHHO
caiita yupexienus u gomonHenue | 2019 rona I'KKITnOY aslerca  wHOpMarms 00
undopmarmu 06 OpraHM3alMKM U BCCi «Kabapauno- OpraHu3anu  (BHYTPEH-
ee JIeATENIbHOCTH B COOTBETCTBHU C bankapckas HUE JIOKYMEHTBI,
npukazoM MHuHKYIbTYpbl Poccun ot peciyOnuKaHcKast HOPMAaTUBHBIE JIOKYMCH-
20.02.2015 N 277, a MMEHHO: KOIIASIMU JOHOILIIeCKast Tbl, IUIAHBI,  OTYETEHI
HOPMATHUBHBIX  IIPABOBBIX  AKTOB, oubiauorexka uM. K | undopmaius 0
yCTaHaBJIMBAIOIIAX HeHb! (Tapudbr) Ha Meunesa - Jlom | MaccoBBIX
yCIIyTH oo TIOPSIJIOK ux IOHOIIECTBAY MEpOIIPUSITUSIX ).
yCTaHOBIICHUS 3aKOHOJIaTEILCTBOM basnxuzora M.X. 2. B 1nepBOM IOJIYyroJIMi | IMOCTOSHHO
Poccuiickoir Dejiepalnn MOPsIIKE, UK OTYETHOT'O rojia
610/pKeTHOM cmeThl (MH(opManus 00 KHMKHBINA (donn
oObeMe  IpeoCTABISIEMbIX  YCIYyT); MOTIOJIHUAJICH 145
KOIMSIMM JIMIICH3UN Ha OCYIIECTBIICHUE 1e4yaTHBIMHU U3AHUAMU.
JICSITEIILHOCTH, 110 IJIeKAIIeH 3. COBMECTHO C MCCTHOH
JIMIIEH3MPOBAHUIO B COOTBETCTBUU C aJIMUHUCTpALKEH
3aKOHO/1aTEJILCTBOM Poccutickoit r.o. Hampuuxk u Jp.
Oenepanuu, uHpopMaLen 0 3aMHTEPECOBAHHBIMU
TUTAHUPYEMBIX MEPOIPUATHUSAX; CTOPOHAMHM  IIPOU3BEJICH
uHpopMaIen 0 BBITIOJIHEHUH KOCMETHYECKAM PEMOHT
rOCYIAPCTBEHHOTO (MYHHIIMIAILHOIO) ¢acana 3manust OuOIMO-
3ajaius, OTY4eT O  pesyibTaTrax TEKH.
JIESTEIIEHOCTH YUPEXKJICHUSI.
2. OO6HOBIIEHUE KHUXKHO-
KypHaibpHOTO onna
3.IlnanupoBanue, 110 BO3MOXHOCTH,
yIyullleHdss ~ MaTepuaibHOi  0ashl
yupesxienns (peMOHT (aca/ia 3/1aHusl)
11. KompOopTHOCTH YCIIOBUH ITPE/IOCTABICHUS yCIyT
Henocrarounas | OGecnieuenne HaJUIeKAIIEro l I-11 kBapran | PykosojuTens

l CaHHTapHoe COCTOSIHUC IHOCTOSIHHO
=5




OpraHu3aIus
KOMQOPTHBIX  YCIIOBUH
npeObIBaHUs B

OpraHu3aIHsIX KyJIbTypbl

CAaHUTAPHOI'0 COCTOAHHUA ITOMEIIEHU
opraHusanuu. Hanuuype n MOHSATHOCTH
HaBUTallMM BHYTPU OpraHu3alliu

2019 ronga

I'KKITuOY
«Kabapmno-
bankapckas -
peciiyOiMKaHcKast
IOHOIIIECKasT
oubaroreka
Meunea -
IOHOILIECTBA»
bankuzopa M.X.

M. K

Jlom

[IOMelleHni OHOIMOTEeKH
B yJIOBJICTBOPUTEIHHOM
COCTOSTHHUH.

Hasuranus BHYTpH
[IOMELIEHNST UMeeTCs

I11. JIoCcTynIHOCTB yCIyT JUlsl HHBAJIMJIOB

Teppuropun, O0ecnieuenue TEPPUTOPHUH, 2019- PyxoBomurens becnpensiTCTBEHHbIH 2019-2021
IIpUJIEraloniue K | IpHJIETAIOINX K OopraHu3alusm 2020rr. I'KKITnOY nocryn k ycnyram I'KY rojt
Opraiuzanusam KYJIBTYPBL, U UX IIOMEIIEHUH C y4eTOM «Kabapno- PIOb um. K. Meuuena
KYJIBTYPBI, u UX | IOCTY[IHOCTH  JUIi ~ MHB&IMJOB. - baskapckas JUISt Jojiei @
[OMEIICHUsT  JOCTYIHBI | 00OPYZOBAaHUEM  BXOJIHBIX — IPYIII pecnyOJMKaHcKast HUHBAJINATHOCTBIO 14
JUIS  MHBAJIMJIOB HE B | MaHIyCaMU/IObEMHBIMH FOHOIIIECKast MaJIOMOOHIJIBHBIX ~ I'PYIIT
IOJIHOM 00BEME wiargopmamu; - HAJIMYUEM oubmmorexka um. K | Hacenenust  oOecredeH
BBIJICJIEHHBIX CTOSIHOK Ui MeuneBa - JIoM | IOJTHOCTBIO.
ABTOTPAHCIIOPTHBIX CpeJICTB IOHOIIIECTBA» 3arIaHUpOBaH PEMOHT U
HWHBAJIAJIOB; - HaJIMYHCM bankuzosa M.X. ajlanTaiis  CaHUTapHO-
aJlalTHPOBAHHBIX JHU(TOB, NOpy4HEH, THTHEHUYECKOTO
paCHIMPEHHBIX JIBEPHBIX IIPOEMOB; - MOMEIICHUS hi0)é:1
HAJIMYMEM CMEHHBIX KPECeI-KOJIACOK; - WHBAINUJIOB
HAJIMYHEM CICIHAILHO
000pyIOBaHHBIX CaHUTApPHO-
IMTHEHUYECKUX TOMEIEHU I
Henocrarounoe Obecnieuenue B OopraHu3anusx 2019- PyxoBonuTens s MaJIOMOOHJIBHBIX | TIOCTOSIHHO
CO3/1aHue YCIOBUH | KyJIbTYpbl ~ YCIIOBHW  JIOCTYIIHOCTH, 2020rr. I'KKIInOY rpakJ1aH obecrieyeH
JIOCTYITHOCTH, MO3BOJIAIONIMX WHBAIMAJAM II0JIyYaTh «Kabapuno- noctyn B Pecmybum-
03 BOJISIOLIUX YCIIyTH HapaBHE C JIPYIMMH, BKJIOYas: bankapckas KaHCKYIO  IOHOIIECKYIO
WHBaJINJIAM HoJy4arh | - JyOJupoBaHue Ul HMHBAIHJIOB 110 pecnyOIuKaHcKas oubmmorexy um. K. Me-
yCIIyTH HapaBHE Cc|Cnyxy ®  3pEHHIO  3BYKOBOH H IOHOIIIECKast ypeBa JUlsl  OKa3zaHUs
JPYTMMH  TIOJIy4YaTeIsIMU | 3pUTEIBLHON UHPOPMAIIIH; - onoimorexka uMm. K | nHOOpPMALIMOHHBIX
-




yCIyr

JIyOJIMpOBaHWE HAIIUCEH, 3HAKOB U

UHOM . TeKCTOBOM M  rpaduyeckoit
uHpopmanuu 3HaKaMH,
BBIIIOJIHEHHBIMU  PEJIHeHOTOUYCHHBIM
mpudrom bpaitist; - BO3MOXKHOCTH

MMpCAOCTABIICHUS UHBAJIMJIaM 110 CIIYXY

(cmyxy u 3PEHHIO) yCIyT
Cyp/IOIepeBOIYHKA

(TudyocypronepeBouMKa), - HAINYHEC
aJbTEPHATUBHOU BEpPCUU

Meyuesa -
IOHOIIIECTBAY
banknzosa M. X.

Jom

yclyr, ¢ yderom 0e30-
nacHocTd, Kompopra u
OecIpersITCTBEHHOTO
jJoctyna K Oubimoted-
HOMY ¥ HUH(pOpPMaIMOH-
HOMY ITQOCTPAHCTRY.
PIOb um. K. Meunena
pacriosaraer
abTEPHATUBHOU
Bepcuell  OQUIHATIBLHOTO

opUIMAILHOrO caiTa OpraHu3anvi B caiiTa OpraHuzauuu B
cetn "MnrepHer" Juisi MHBAIUJIOB IO cetu "HMutepner" s
3PEHHIO; IIOMOIb, OKa3bIBAEMYIO MHBAJIUJOB II0 3PEHUIO;
paboTHUKaMHU OpraHu3aluu, [Tpu HAJIMYUU
IpOLIEIUMH HeoOX01uMoe 00yueHue HEOOX0IMMOr0 2019-2020 1.
(MHCTpYKTHUpOBaHUE)  (BO3MOXKHOCTH ¢unancupoBanust Oyuer
COIPOBOMICHUS paboTHUKAMHU peuieH BOIIPOC 00
opraHusanui); - HaJlnuue ajanTtanuu - caita U
BO3MOKHOCTH IIPEIOCTABJICHUS] YCIYTH CHEIUAIBHBIX IIPOrpaMM
B JIMCTAHIMOHHOM pEXUME WM Ha - KUUTATIOKY,
JIOMY [IPEICTABISIOMHUX
110JIb30BaTEJISIM
UHPOpPMAIHIO yTeM
03BYYHBaHUs
0TOOpakaeMoro Ha
9KpaHe TEKCTa.
IV. JloO6poxenaTeIbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiuu
Henocratouno Bbeicokuii | Opranuzamusi IPOXOXJIEHUST KYpCOB | TOCTOSIHHO | PykoBomuteins [IpoxoxeHne  KypcoB | €XeroJiHo
YPOBEHb MOBBIIICHUS KBaJIMUKAIIH I'KKITnOY [IOBBIILECHUS
JIOOpOXKENATEITHLHOCTH M | pAOOTHUKOB YUPEXKJICHUM KYJIbTYPBI «Kabapmno- KBTU hUKAITUU
KOMIIETEHTHOCTH bankapckast pabOTHUKAMHU




pabOTHUKOB
opraHm3alyu
Hey10BIETBOPEHHOCTH
noJrygaresen yCIIyr

yCHOBI/IﬂMI/I UX OKazaHuA

MOHUTOPHHT  0OpaleHuH, Kasio0,
TIpeJUI0KEHHI OT foyryyaresnei ycuyr,
npu  HEOOXOMMOCTH opraHmaunﬂ
AHKETHPOBAHMS rosyyareiei yciuyr B
[eNIsX BhIsBICHHS JCGUIMTOB yCIIOBUH
okaszaHus yciyr

Buenpenue HOBBIX — OpPM paboThI,
KOpPPEKTUPOBKa rpapuka  paboTHI
COPJIACHO TIONMYUYCHHBIM O0OpalCHIM,
xamo0aM, TOXKEJIAaHUIM noJyJaresnei

yeuyr

JUIL  BBISIBJICHUS
KOTOPBIMHU

opraHu3anui

VcIioNp30BaTh KaHalbl 0OpaTHOM CBSI3H
HeynobcTB, €

CTAIKUBAIOTCS
noTpeOuTeN yCIyr Mpu HOCEIIEHUH

V. Y IOBJIETBOPEHHOCTD YCJIOBUSIMH OKA3aHus yCIIyr

NOCTOSIHHO

peciryOIMKaHCKas
JOHOIIECKast
ouoImoTEKA
MeuneBa -
JOHOIIIECTBA»
Bankuzosa M.X.

PykoBoauTelb
'KKITnOY
«Kabapnuno-
bankapckast
peciryOnMKaHCKast
JOHOIIIECKast
oubnmorexa
Meuunena -
FOHOIIIECTBA»
Bankuzosa M.X.

M.

HM.

K
Jlom

Jlom

ONOIMOTEKU

[TpoBenienue
MOHHUTOPUHTA
o0OparieHui,

foJydarenei
neJsx
nedunuToB

I'padux
COCTABIICH
OTPeOHOCTH

ONOJINOTEKH

TIpeJUIOKEH Ui
ycayr,
BBISIBJICHHUSI
yCIIOBUH

okazaHus yciyr

HoJip30BaTeeH

He3aBUCHMAsl OLICHKA)

kK00,
oT
B

paboTsbl
y4EeTOM

OGecneuena  oOpaTHas
CBSI3b C IIOJIB30BATEIAMHI
OCPEIICTBOM caiita
OMOIHMOTEKN (pazzen

ITOCTOSTHHO

MMOCTOSHHO

TIOCTOSTHHO




